
Choosing Change

Understanding social housing

The aims of this course are to give tenants and
leaseholders a broad overview of social housing. By
putting their experiences, as customers and
representatives, into a wider perspective, it is hoped that
participants will be better able to influence decisions
concerning their own housing.

OUTLINE PROGRAMME

Session 1 Introduction to the course and one
another

History and background to social housing

Session 2 Housing finance and management

Session 3 Tenant participation

Session 4 What future for social housing?

Course review


